MEMBERSHIP

THE QUALITY ASSURANCE ASSOCIATION
A Member of the Quality Assurance Ombudsman Scheme

This is to certity that

A High Quality Business

having satisfied the requirements
[for membership. of The Quality
Assurance Association, has been
awarded the status of Approved
Member and undertakes to abide
by the decisions of the Quality
Assurance Ombudsman and to serve
their customers with integrity and

a commitment to quality.

A. R. Pickup

CoMPANY OFFICER
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MEMBERSHIP NUMBER

7" of October 2009
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